
The following is a list of TelePacific services generally eligible for discounts:

Service – Monthly Recurring Charges	 CTF 	 E-Rate 

Business Line Service, Business Line Custom, ……………………………………… Yes	 Yes
Business Line Custom Plus, Business Line Deluxe
Colocation Internet and OneNet services… ………………………………………… Yes	 Yes
Digital Plus (formerly DDTS)… ………………………………………………………… Yes	 Yes
Direct Inward Dialing (DID) with a Trunk Service… ………………………………… Yes	 Yes
FCC Charge for Network Access (EUCLC)…………………………………………… No	 Yes
Flex Bundles with Internet or OneNet… ……………………………………………… Yes	 Yes
Government Fees & Taxes – except the Administrative Service Fee……………… No	 Yes
Internet Access Services (T1, DS3, EoC, FW)… …………………………………… Yes	 Yes
Laptop Wireless Connectivity Devices & Plans… …………………………………… Yes	 Yes
Line, Trunk and Data A La Carte Features …………………………………………… No	 Yes
Local and Long Distance Directory Assistance… …………………………………… No	 Yes
(not including Call Completion services)
Local, Long Distance, and Toll Free Usage…………………………………………… No	 Yes
Long Distance Access Charge (LDAC)……………………………………………… No	 Yes
Metro Private Line… …………………………………………………………………… Yes	 Yes
Mobile Phones & Plans… ………………………………………………………………  No*	 Yes
OneNet (T1, DS3, EoC, FW)…………………………………………………………… Yes	 Yes
OnePac Bundles… ……………………………………………………………………… Yes	 Yes
(Line, Trunk, PRI, Office, Office SHDSL, Small Office Suite)
OneSecure… …………………………………………………………………………… No	 Yes
Quality of Service (QoS)………………………………………………………………… No	 Yes
SDSL and SHDSL… …………………………………………………………………… Yes	 Yes
SmartVoice Bundles…………………………………………………………………… Yes	 Yes
(Line, Trunk/CAS, PRI, SIP)
SuperTrunk… …………………………………………………………………………… Yes	 Yes
TPAC Minute Bundles and MRCs for Usage Plans… ……………………………… No	 Yes
Voice Only PRI…………………………………………………………………………… Yes	 Yes
Voicemail… ……………………………………………………………………………… No	 Yes
Web Hosting and Domain Name Hosting/Registration……………………………… No	 Yes
* Backberry Internet Server (BIS) data plan charges are eligible for discount.


